IamsTka NOTPEONTENI0: TYPUCTCKHE YCJIYTH

Hactynun noirosxaanHbpii epuoJl JIETHUX MOE3/10K U myTeniecTBuil! B cBsi3u
C 4YeM, HalOMHHAeM NOTPeOUTENsIM, 4YTO OTHOWIEHUs B cdepe TypusMma
peryiupytotcs ['paxnanckum koaekcoM Poccuiickoit denepanmu (nanee - ['K PD),
denepaibHBIM 3aKOHOM OT 24 Hosi0pst 1996 roma Ne 132-®3 «OO6 ocHoBax
TypHUCTCKOM festenbHocTH B Poccuiickoit @enepanum» (nanee - 3akod Ne 132-D3),
3akonoM Poccuiickort ®@enepanun ot 07.02.1992 Ne 2300-1 «O 3amure mpaB
notpedutenei», [lpaBumamMu oOkazaHuss ycCiIyr 1O peaju3aldd TYPUCTCKOTO
IIPONYKTa, YTBEPKICHHBIMU mocTaHoBieHUuEM IlpaBurenscTtBa Poccuiickon
deneparun ot 18.11.2020 Ne 1852 (nanee — [Ipasuna Ne 1852).

1100 mypucmckum npodykmom NOHUMAETCSI KOMIUIEKC YCIIyT MO NEPEBO3KE U
pa3MelIeHHIO, OKa3bIBaEMbIX 3a 00110 LIEHY (HE3aBUCUMO OT BKJIFOUEHUS B OOIIYIO
IIEHYy CTOMMOCTH SKCKYPCHOHHOI'O OOCIIyXUBaHUS M (WJU) JIPYyTHX YCIYr) IO
JIOTOBOPY O peajn3alry TypPUCTCKOTO MPOAYKTA.

YyacTHUKaMHM TPAaBOOTHOLIEHUH B cdepe TypusMma SBISIOTCA: TYPHCT,
3aKa34MK TYPUCTCKOrO MPOAYKTa, TYpOHeparop (OCYIIECTBISIET AESITENbHOCTh IO
dbopMHUpOBaHUIO, TPOJBUKEHUIO U peaTu3allii TYPUCTCKOTO TIPOIYKTa), TypareHT
(OCyIIECTBISIET AESITENBHOCTh MO MPOJBWKEHUIO M pPEaTU3alUd TYpPUCTCKOTO
MPOJYKTa).

Typonepatop oOecneunBaeT OKa3zaHHE TYPUCTY BCEX YCIYyr, BXOIALIUX B
TYPUCTCKUN MPOAYKT, CAMOCTOSATENIbHO WM C MPUBJICYEHHEM TPETbUX JHI], Ha
KOTOPBIX TYpONEPaTOPOM BO3JIAra€TCs MCIOJIHEHUE 4YacTU WM BCEX €ro
0053aTENBCTB MEePe]l TYPUCTOM U (WJTH) UHBIM 3aKa3UUKOM.

Peanusayua mypucmcrxoeco npodykma ocywecmensiemcs HA OCHOBAHUU
002060pa, 3aKIOYaeMOro B NHUCHBMEHHOW ¢opme, B TOM 4dYHCiIEe B (Qopme
ANEKTPOHHOTO JOKYMEHTa, MEXAY TYpONEpaTopoM U TYPUCTOM MU (MJIM) WUHBIM
3aKa34YMKOM, JTUOO0 MEXIY TypareHTOM U TYPUCTOM U (MJIM) UHBIM 3aKa3UUKOM.

TunoBass ¢opma 1oroBopa O peanu3aldd TYPUCTCKOTO MPOAYKTA,
3aKJII0YaeMOr0  MEXJIy HCIHOJHUTEIEM M  MNOTpeOUTeNeM, yTBEp)KIaeTcs
Munucmepcmeom skoHomuueckoeo pazeumust Poccutickoii @edepayuu.

3axnrouas 00206op, nomHume, 4To B COOTBETCTBUM ¢ 3akOHOM P® «O 3amure
npaB NOTpeOuTeNe», HUCIONHUTENb O005f3aH MPEJOCTaBUTh MOTPEOUTENIO
HEOOXOAMMYIO M JOCTOBEPHYIO HH(MOpMAIUI0O O pealu3yeMblx yclyrax
(TYpUCTCKOM IPOJYKTE), 00ECIEYNB BO3MOKHOCTh UX MIPABUIILHOTO BHIOOPA.

[TpaBmiamu Ne 1852 u 3akonom Ne 132-D3 ompezeneHo, 4To HHGOpMALIUS O
TYPUCTCKOM TNPOJYKTE B 0053aTE€ILHOM MOPSAKE JOJDKHA COAECPHKATh CBEICHUS O
NOTPEOUTENBCKUX CBOMCTBaX (KauecTBE) TYPUCTCKOrO MPOJIYKTa - MpOrpaMme
npeObIBaHUsI, MapIIPyT€ M YCJIOBUSX MyTEHISCTBUA, BKIOYas HHGOPMAIHIO O
CpEeIICTBaX pa3MelieHus], 00 YCIOBUSAX MPOKUBAHUS (MECTE HAXOXKICHHS CPEACTBA
pa3MeIeHUs, €r0 KaTeropur) M MUTAHUs, YCIyraXx Mo MEpeBO3Ke MOTPEOUTENs B
CTpaHe (MecTe) BPEMEHHOTO MPEeObIBaHMS, O HATMYUU KCKYpPCOBOJa (THAQ), THA-



NepeBOIUYMKa U UHCTPYKTOPA-MIPOBOIHUKA, a TAKXKE O JOMOJHUTENbHBIX YCIyTax;
00 001elt 1ieHe TYPUCTCKOTO MPOIYKTa B pyOIIsX.

[TockonbKy AOrOBOp MO peaM3alMK Typa SIBISETCS MyOJIHYHBIM JOTOBOPOM
(cratbss 426 'K P®), nena Typa u UHBIE YCIOBHS JOTOBOpAa JOJIKHBI OBITH
OJIMHAKOBBIMHU ISl BCEX TOTPEOUTENIEH.

Kpome moco, eciu smo umeem snauenue, ucxoos uz xapaxkmepa mypucmcKko2o
NPOOYKMA, UCNOJIHUMEb MAKJHCe UHDOpMUpyem nompebumers:

- 0 KOHKDPETHBIX TPETbUX JHIAX, KOTOpbIE OYIyT OKa3bIBaThb OTACIIbHBIE
YCIIYTH, BXOJSIINE B TYPUCTCKUM MPOIYKT;

- 0 IIpaBUJIaX BbE3/a B CTpaHy (MeCTO) BpEMEHHOTO NMpeObIBAaHUS U BbIE3/1a U3
CTpaHbI (MECTa) BPEMEHHOTO MPeObIBAaHUS, BKIIFOYAsI CBEACHUS O HEOOXOIUMOCTH
HaJIW4Msl BU3bl NI BbE3Jla B CTpaHy W (WJM) BbI€3[a M3 CTPaHbl BPEMEHHOTO
peObIBaHNUS;

- 00 OCHOBHBIX JIOKYMEHTaxX, HEOOXOJUMBIX sl Bbe3[a B CTpaHy (MECTO)
BPEMEHHOI0 IPeOBbIBAHNS U BbI€3/1a U3 CTPaHbl (MECTa) BPEMEHHOTO NPeObIBaHus, a
TaK)Ke I MOJY4YEHHUs BU3bl JUUIS Bbe3Aa B CTpaHy W (WJIM) Bble3[a W3 CTPaHbI
BPEMEHHOI'O IPEOBIBAHMS;

- 00 oObIYasix MECTHOIO HACEJICHUS, O PEIUTHO3HBIX 00psgax, CBSTHIHSX,
NaMATHUKAX MPUPOJIbl, UCTOPUHU, KYJIBTYpPbl U JPYTUX OOBEKTaX TYpPUCTCKOTO
10Ka3a, HaXOAAIUXCS [0/ 0CO00M 0XpaHOM, COCTOSIHUM OKPYXKarolel NpupoaHon
cpenbl (B 00bemMe, HEOOXOJUMOM JJIsI COBEPILIECHHS Ty TEIECTBUA);

- 0 MOPSAKE NOCTyNa K TYPUCTCKUM pecypcaM C y4eTOM IPHUHATHIX B CTpaHE
(MecTe) BpEeMEHHOrO TIPEObIBAHMS OTPAHUUYUTENBHBIX Mep (B oObeme,
HEO0OXOAMMOM JIJIs1 COBEPLIEHUS Ty TEIIECTBUS);

- 00 OmacHoOCTSX, C KOTOPBIMH MOTPEOUTENh MOXKET BCTPETUTHCS NpHU
COBEPILIECHUN IyTEUIECTBUSA, O HEOOXOAMMOCTH MNPOXOAUTH MPOPUIAKTUKY B
COOTBETCTBUM C MEXIYHAapOJHBIMU MEIULUUHCKUMU TpPEOOBAHUSAMHU, €CIIH
noTpeduTenb MpeArnojaraeT COBEPIIUTh IMyTEHIECTBUE B CTpaHy (MecTo)
BPEMEHHOT'O MpEeObIBAHMS, B KOTOPOM OH MOKET MOABEPTHYTHCS IMOBBIIIEHHOMY
pucky MH(GEKIIMOHHBIX 3a00JI€BaHU;

- 0 BO3MOXHBIX PHCKaX M HX THOCIEACTBUAX MJIA YKU3HH U 3I0POBbS
NOTPEOUTENS B CITy4ae, €ClId MOTPEOUTENb MPEAIoaraeT COBEPIIUTh My TEIIECTBUE,
CBA3aHHOE C IPOXOXKICHUEM MapLIPYTOB, IPEACTABISIIONIMX ITOBBIIICHHYIO
OMACHOCTh JJIS €ro KU3HU U 370pPOBbs (TOpHASI U TPYJHOMPOXOJUMAs MECTHOCTb,
CIEJICOJIOTUYECKUE U BOJHBbIE OOBEKTHI, 3aHATHE HKCTPEMaJbHBIMU BUIAMHU
TypU3Ma U CriopTa u Jip.);

- 0 HEOOXOJAMMOCTH CAaMOCTOSTEIBHON OIUIAThl TYPUCTOM MEAMIIMHCKON
MOMOIIIM B DKCTPEHHOM M HEOTJIOKHOM (opMax, OKa3zaHHON eMy B CTpaHe
BPEMEHHOTO MPeObIBaHMS, BKIIOYAsT MEIUIIMHCKYIO dBAKYyallMI0 TypUCTa B CTpaHE
BPEMEHHOIO TNpeObIBaHUS W W3 CTpPaHbl BPEMEHHOTO IMpeObIBaHUS B CTpaHY
MOCTOSIHHOT'O MPO>XUBAHUSA, O BO3BPAILEHUHU Teja (OCTAHKOB) TYpUCTA U3 CTPaHbI
BPEMEHHOT'O MpEObIBAHMS B CTPaHy IOCTOSIHHOTO MNPOXXUBAaHUSA 3a CYET JIHII,



3aMHTEPECOBAHHBIX B BO3BpAILlCHUU Tena (OCTAaHKOB), B Cllydae OTCYTCTBUA Y
TypHUCTa IOTOBOPa J0OPOBOJILHOTO CTpaxoBaHUs (CTPAXOBOTO MOJKCA), YCIOBUIMU
KOTOpPOT0 MpPEeIyCMOTpPEHa OOS3aHHOCTh CTPaxOBIIMKA OCYILIECTBUTH OIUIATy M
(WJIM) BO3MECTHUTH PAcXoJibl Ha OIUIATy MEIMIMHCKON MOMOIIM B AKCTPEHHOU H
HEOTJIO)KHOW (hopMax, OKa3aHHOM TYpPHUCTY B CTpaHE€ BPEMEHHOIO IMpeObIBaHUS,
BKJIIOUYAsi MEAUIMHCKYIO 3BAKYyallMIO TYPUCTA B CTPAHE BPEMEHHOTO NMPEObIBaHUS U
U3 CTPaHbl BpEMEHHOI0 IPEOBIBAHUS B CTPAHY IMOCTOSTHHOTO IPOYKUBAHHUS, U (HUJIN)
BO3BpallleHUs Teja (OCTaHKOB) TypUCTa U3 CTpaHbl BPEMEHHOrO NpeObIBaHMS B
CTpaHy MOCTOSHHOTO NPOXWBAaHHSA, a TAKXKE O TpeOOBaHUAX 3aKOHOAATEIbCTBA
CTpaHbl BPEMEHHOI'O NPEOBIBaHUS K YCIOBUSAM CTPAaXOBaHUS B CIIy4yae HaJIU4Hs
TaKUX TpeOOBaHUM;

- 00 YycloBUSAX JOroBOpa JOOPOBOJILHOTO CTpaxOBaHUs, KOTOPBIMU
IpEeIyCMOTPEHa OO0S3aHHOCTh CTPAaxOBIIMKA OCYIIECTBUTH OIJIaTy U (WJIN)
BO3MECTHTh pacXoJlbl Ha OIUIATY MEAMIIMHCKOW MOMOIIM B 3KCTPEHHOU U
HEOTJIOXKHOW (hopMax, OKa3aHHOM TYpPHUCTY B CTPaHE€ BPEMEHHOTO NpeObIBaHUS,
BKJIFOYAsi MEAUIMHCKYIO 3BAKYallMI0 TYpPUCTa B CTPAHE BPEMEHHOTO MPEObIBaHUS U
U3 CTPaHbl BpEMEHHOr0 PEObIBAHUS B CTPAHY IMOCTOSTHHOTO IPOYKUBAHMUS, U (UJIN)
BO3BpallleHUs Tena (OCTaHKOB) TypUCTa U3 CTpaHbl BPEMEHHOrO NpeObIBaHMS B
CTpaHy TIIOCTOSSHHOTO TPOXKMBaHMs, O CTpPaxoOBUIMKE, OO0 OpraHu3alusx,
OCYUIECTBJISIOIIMX B  COOTBETCTBMM C  JOrOBOPOM, 3aKIIOYEHHBIM  CO
CTPAaxXOBUIMKOM, OPTraHU3ALNI0 OKA3aHMS MEIULUHCKON MMOMOIIN B 3KCTPEHHOU H
HEOTJIOXKHOU popMax B CTpaHE BPEMEHHOT'O MPEObIBAHMS, BKIIIOUAs MEIUIIMHCKYIO
IBaKyalllI0 TypUCTa B CTPAHE BPEMEHHOI0 NpeObIBaHUS U U3 CTPaHbl BPEMEHHOTO
npeObIBaHMUsl B CTpaHy IOCTOSHHOIO IMPOKMBAHHUA, €€ OIIaTy U OpPraHU3alHIo
BO3BpAILIEHUS Tesla (OCTAaHKOB) TYpUCTa M3 CTPaHbl BPEMEHHOrO0 NpPEObIBAHMS B
CTpaHy OCTOSTHHOTO MPOKUBAHUS, a TAKXKE O MOPsiAKE 00pallleHus: TYpHUCTa B CBA3H
C HACTYIJICHUEM CTPaXOBOro ciiydas (0 MecTe HaXOXICHHs, HOMEpax KOHTAaKTHbIX
Teae(OHOB CTPAXOBUIMKA, MHBIX OpPraHU3aluii), €CIU JOroBOp JO0OPOBOJBLHOTO
CTPAaxOBaHUs 3aKJIIOYAETCS B IIOJIb3y TYPHUCTA MCIIOJHHUTEIEM OT HWMEHU
CTPAaXOBUIUKA;

- 0 TaMOXEHHBIX,  IIOIPAaHUYHBIX,  MEIUUUHCKHUX,  CAHUTApHO-
AMUAEMHUOJIOTUYECKUX M MHBIX TMpaBuiax (B o0beme, HEOOXOIMMOM ISt
COBEPILEHUS MTyTEIIECTBUS);

- 0 MECTE HaX0XICHHUS, TIOUYTOBBIX aJJpecax 1 HoMepaxX KOHTAKTHBIX TeJIe(OHOB
OpPTraHOB TOCYAapCTBEHHOM Biactu Poccuiickor denepanuu, TUILIOMATAYECKUX
MPEJICTABUTENLCTB M KOHCYJbCKUX yupexaeHuit Poccuiickon ®enepanun,
HaXOJSIIMXCS B CTpaHe (MecTe) BpEMEHHOT0 MPeObIBaHUsI, B KOTOPBIE TOTPEOUTENH
MOET OOpaTUThCS B CilIy4yae BO3HUKHOBEHHS B CTpaHe (MECTE€) BPEMEHHOIO
npeObIBaHMs YPE3BbIYANHBIX CUTYallMd WM UHBIX OOCTOSITENBCTB, YIPOXKAIOIINX
0€e30MacHOCTH €ro >KM3HU W 370pPOBbs, a TaKKe B CIydyasX BO3HUKHOBEHHS
OIMAaCHOCTH MPUUYMHEHUS Bpella UMYIIECTBY TOTPEOUTEIS;



- 00 agpece (MecTe npeObIBaHMs) U HOMEPE KOHTAKTHOTO TelieoHa B CTpaHe
(MecTe) BPEMEHHOTO MpeOBhIBaHUS PYKOBOJHUTENSI TPYMIbl HECOBEPIICHHOJIETHUX
rpaKJaH B CiIyyae, eIy TYPUCTCKUHM MPOAYKT BKIIIOYAET B ce0s OpraHU30BaHHbIN
BBIE3]l TPYIIbl HECOBEPIICHHOJETHUX T'PaKJIaH 0€3 CONMPOBOXKICHHS POJMTEIIEH,
YCBIHOBUTEJIEH, OTIEKYHOB WJIM MOTICUUTEIICH;

- O HAIMOHAJIBHBIX U PEJIUTHO3HBIX OCOOEHHOCTSIX CTpaHbl (MecTa)
BPEMEHHOT'O TPEObIBaHNUS;

- 0 BO3MOKHOCTH MTOTpeOUTENS TOOPOBOJIBHO 3aCTPax0BaTh PUCKH, CBSI3aHHbIE
C COBEpUICHUEM IIyTEHIECTBUS M HE IOKPHIBAEMBIE JIOTOBOPOM CTPaxOBAHHUS
OTBETCTBEHHOCTH Typomeparopa IuO0 OaHKOBCKOM TapaHTHEW, a Takke C
HEHAJUIeKAIUM HCIOJHEHUEM TYpOIIEpaTOpOM 0053aTeNbCTB 1O JOTOBOPY O
peanu3anuu TypUCTCKOTO MPOAYKTa,

- 0 BO3MOXHOCTH TypUCTa OOpaTUTHCS 3a OKa3aHUEM SKCTPEHHOM MOMOLIH €
yKa3aHUEM CBeJeHUN 00 OOBEIUHEHUM TYpPONEPATOpPOB B c(epe BBIE3THOIO
Typu3Ma M O CIoco0ax CBsI3M C HUM (HOMEpPOB TelieoHOB, (akcoB, aapeca
AJIEKTPOHHOM MOYTHI) U APYTUX CBEJICHUN;

- 0 BO3MOXHOCTH NOTpeOUTENs] 00paTUTHCA C MUCBMEHHBIM TPEOOBAHUEM O
BO3MEUICHUHM peajbHOro yiiepda, IOHECEHHOrO0 TYpUCTOM B pe3yJibTare
HEUCTIOJHEHUSI TYpOIEepaTopoM 00s3aTENIbCTB IO JOrOBOPY O pealu3aluu
TYPUCTCKOTO MPOJYKTA, 32 CUET CPEACTB (POHAA MEPCOHATBHOW OTBETCTBEHHOCTHU
Typomeparopa (B clly4a€, YCTAHOBIEHHOM 4YacTbio jnecsto cratbum 11.6
OdenepanbHOro 3akoHa "OO OCHOBaxX TYPUCTCKOM JedatesibHOCTH B Poccuiickoi
deneparun');

- 0 mepexojie K OObEIMHEHUIO TypOIepaTopoB B cepe BHIE3THOIO TypU3Ma
NpUHAAJIEKAIIET0 MOTPEeOUTEN0 MpaBa TpeOOBaHUS O BBIILIATE CTPAaXOBOrO
BO3MEILEHHS [0 JOTOBOPY CTPAaxXxOBaHUs OTBETCTBEHHOCTH Typomeparopa K
CTpPaxoBIIMKY JIMOO 00 yIjiaTe ACHEKHOW CyMMbl MO OAHKOBCKOW TapaHTHH B
npenaesiax CyMMbl TIOHECEHHBIX 00bEAMHEHUEM TYPOIIEpAaTOPOB B c(hepe BbIE3THOTO
TypH3Ma pacXxo/J0B Ha OKa3aHUE SKCTPEHHOW ITOMOIIN TYPHUCTY;

- 0 BO3MOXKHOCTHU MOTPEOUTEIIS MOITYUUTh CBEACHMUS, COACPKAIIUECS B €IMHON
UH(POPMAILIMOHHON CHUCTEME 3JIEKTPOHHBIX IyTEBOK, B MOPSAIKE U CPOK, KOTOPbIE
YCTaHOBJICHbl MPABWIAMH (PYHKIMOHUPOBAHMS €IMHOM JIIEKTPOHHON CHCTEMBI
JJIEKTPOHHBIX  IIYTEBOK, yTBepkAeHHbIMU [IpaBurensctBom  Poccuiickoi
denepanuu, B TOM YUCIE B LENSAX 3alIUTHI CBOMX IIPaB.

Ilomumo  eviweykazanHou uHoOpmayuu, npu 3aKIOYEHUU 002060pda,
ucnoanumenv 0os3an 0osecmu 0o nompeoumens Ilpasuna Ne 1852, a makoice
cneoyoujue c6e0eHuUs:

- HaMMEHOBaHWE M (PUPMEHHOE HaWMMEHOBaHUE (IIPU HAJUYMHU), OCHOBHOM
rOCyJapCTBEHHBI PETUCTPALMOHHBIA HOMED, aJpec, MECTO HAXOXJEHUS, PEKUM
paboTbl, HOMEpP KOHTAKTHOTO TenedoHa, aApec SIEKTPOHHOW MOYTHI - IS
IOPUINYECKOTO JINIIA;



- (amunus, ums, oT4ecTBO (MPH HAJIWYWH), OCHOBHOM TOCYJApPCTBEHHBIM
pPErUCTpPAllMOHHBII ~ HOMEP  3alUCH O  TOCYJApCTBEHHOW  perucrpanuu
WHJMBUAYJIBHOTO IPEANPUHUMATEIIS, aIPEC MECTA OCYIIIECTBIICHUS AEATEIbHOCTH,
pEeXUM pabOThl, HOMEP KOHTAKTHOTO TeledoHa, aipec dICKTPOHHOUW MOYTHI - JJIS
WHJUBUAYJIBHOTO TPEANPUHUMATE]IS.

Typonepamop maxoce 00s3aH 008ecmu 00 Cc8edeHUs nompebumens
unghopmayuio:

- 0 HOMepe Typolieparopa B eIuHOM (peepaibHOM peecTpe TypoIepaTopoB;

- 0 pasmepe (pUHAHCOBOTO OOECIEeUeHUsT OTBETCTBEHHOCTH TypoIllepaTopa,
HOMEpE, JaTe U CPOKE ACHCTBHS Ka)KJIOTO JOTOBOpA CTpaxOBaHUs IPakJIaHCKOU
OTBETCTBEHHOCTH 3a HEUCITOJTHEHHE TYpOIIepaTOpoM 00s3aTENIbCTB MO JOTOBOPY O
peanu3alMu  TYpUCTCKOTO  MpOAyKTa (Janee -  JIOTOBOP  CTPaxOBaHUS
OTBETCTBEHHOCTH TyporiepaTopa) u (Wiu) HoMepe, JaTe U CPOKE JNCHCTBUS KaxKI10h
OaHKOBCKOM TapaHTUM HCIOJIHEHUs O0SA3aTEIbCTB IO JOTOBOPY O peaau3aiuu
TYpPHUCTCKOIO MpOJAYyKTa (J1anee - OAHKOBCKas rapaHTHs), HAUMEHOBAHUH, aJpece,
MECTE HAaXOXKJIEHUS OpraHu3alui, MPeJOCTaBUBIIMX (UHAHCOBOE OOECIeYeHUe
OTBETCTBEHHOCTH Typolieparopa (3a UCKIIOUYEHUEM TYpPOIIEpaTOPOB, YKa3aHHBIX B
gacTd mnsaTorl cratem 4.1 ®enepanbHoro 3akoHa "OO OCHOBaX TYpPHCTCKOM
nesitenbHoCcTH B Poccuiickoit @eneparun');

- 0 YIEGHCTBE Typomeparopa B OOBEAMHEHUU TypomepaTopoB B cdepe
BBIE3JIHOTO TypH3Ma (B CJIy4dae OCYIIECTBIICHUS EITEIBHOCTH B c(hepe BBHIC3THOTO
TypHU3Ma).

B cayuae 3aknouenus 0o2o6opa o peanusayuu mypucmcko20 NnpooyKma
MedHcoy mMypucmom u mypaceHmom, 00 nompeoumens maxxice 00800UMCS
ungopmayusi:

- 0 TIOJIHOMOYHMSX TypareHra (cyOareHTa) COBEpIIATh HOPUAUYECKHE U
(dhakTHyeckue ACUCTBUSI MO peann3alui TyPUCTCKOTO MPOAYKTa;

- O TOM, YTO JIUIIOM, OKa3bIBAIOUIUM IMOTPEOUTENTIO YCIYyTH MO JIOTOBOPY O
peanu3alu  TYPUCTCKOTO TIPOJYKTa, SBJISETCA TypoOIlepaTrop, a Takke O
BO3MOXXHOCTH MOTPEOUTENS B CITydae BOZHUKHOBEHUSI 0OCTOSITEILCTB, YKa3aHHBIX B
cratbe 17.4 ®enepanbHoro 3akoHa "OO OCHOBaxX TYypHUCTCKOM NEATETLHOCTH B
Poccuiickoit ®@enepanuu’, oOpaTUThCs ¢ MUCbMEHHBIM TPEOOBaHUEM O BBITLIATE
CTPaxoBOTO  BO3MEIIEHUS] IO JOTOBOPY CTPaxOBaHUS OTBETCTBEHHOCTH
TyporepaTopa wid 00 ymjiare JCHEKHOW CyMMbl MO OaHKOBCKOW TapaHTUU
HETMOCPEJCTBEHHO K OpraHu3alliu, MpeaocTaBUBIIEH (UHAHCOBOE obOecredeHUe
OTBETCTBEHHOCTH TYpOIEpaTopa;

- 0 HOMepe TypareHTa (cyOareHta) B eauHOM (eJepalibHOM peecTpe
TypareHToB, CyOareHToB.

Typornepatrop W TypareHT HECYT HNPEAyCMOTPEHHYIO 3aKOHOJATEIbCTBOM
Poccuiickon denepan OTBETCTBEHHOCTh 32 HEUCIIOJHEHUE WJIM HEHAJIEKAILEE
WCITOJIHEHHE 0053aTeIhCTB KaK APYT Mepes] APYyroM, TaK U Tepel TypUCcTOM U (HIIn)
WHBIM 3aKa34HKOM.



Typonepamop u mypazeHm camocmosamenbHO Omeeyaom nepeo mypucmom u
(unu) UHBIM 3aKAZYUKOM.

Kaxnas u3 cTOpoH BIpaBe NOTpeOOBaTh M3MEHEHHUS WM PACTOPKEHUS
JIOTOBOPA O pEATM3ALMN TYPUCTCKOTO NPOAYKTAa B CBS3M C CYIIECTBEHHBIM
U3MEHEHUEM OOCTOSITENBCTB, U3 KOTOPBIX MCXOJUIM CTOPOHBI MPHU 3aKITIOYCHUHU
noroBopa. K cyliecTBeHHbBIM U3MEHEHHSIM OOCTOSITENIBCTB OTHOCSATCS:

- YXYAIICHUE YCIOBUM MYyTEIIECTBUS, YKa3aHHBIX B JJOTOBOPE;

- UI3MEHEHUE CPOKOB COBEPLICHUS Ty TEIIECTBUS;

- HETIPEBUCHHBIN POCT TPAHCIIOPTHBIX TapU(OB;

- HEBO3MOXXHOCTb COBEPIICHUS TYPUCTOM IMOE3AKU MO HE3aBUCSIIUM OT HETO
oOcrositenbcTBaM  (0OJIE3Hb  TypUCTa, OTKAa3 B BblJaye BHU3BI U JApyrue
00CTOSATEIIbCTBA).

TypucT Takke UMEET MpaBO PACTOPTHYTh JEHUCTBYIOLIUMNA JOTOBOP B
OJIHOCTOPOHHEM MOPSJIKE 10 Havyana myTemecTBus (Ha ocHoBanuu 1. 1 ct. 782 I'K
P® u ct. 32 3akona Poccuiickoit @enepannn «O 3amure npas NOTpeOUTENE») npu
YCJIOBUHM OIUJIAThl UCIIOJIHUTEIIO (DAKTUYECKU MOHECEHHBIX UM PACXOOB.

[IpeTeH3un K KaueCTBY TYpPHUCTCKOTO MPOJIYKTA MPEABSBISIOTCS TYPUCTOM U
(MJIM) UHBIM 3aKa3YMKOM TyporiepaTopy B MUChbMEHHOU (popme B TeueHue 20 naHei
CO JTHSA OKOHYaHHMS JIECUCTBUS JOTOBOpA U MOMJIEKAT PACCMOTPEHUIO B TeueHue 10
JHEW CO JHS MOIYYEHHUS IPETEH3H.

Obpawaem HUMaHue nompedoumeneti Mypucmckux yciye, 4To aKTyaJbHYIO
nHpopmanio B chepe OKazaHUS TYPUCTHYECKHX YCIYT MOXKHO TMOJYYUTh Ha
['ocymapcTBeHHOM HMHQPOPMAIIMOHHOM pecypce B  cdepe 3aluThl  MpaB
norpedutencit (I'MP 3I1IT) mo aapecy: zpp.rospotrebnadzor.ru 1o OTKPHITHIN |
OOIIeTOCTYTHBIN TOCY/IapCTBEHHBIN HHQPOPMAIIMOHHBIN TMOPTad, T€ KaxKIbIi
MOKET O3HAKOMHUTBLCS C MHOTOYMCIICHHBIMHU TaMSTKaMH, 00pa3laMu MPEeTeH3UH,
HaliTU OTBET Ha WHTEepecyrolmii Bompoc. Tam ke pasmenieHa MHPopMauus O
cynebHoi npaktuke PocnorpeOHam3opa B cdepe 3aiuThl mpaB MOTPEOUTENEH C
oOpa3liaMi HMCKOBBIX 3asBIICHUM, HEOOXOIUMBIX JIJIi TPAMOTHOTO OTCTaWBaHUS
CBOEU MO3UIUU B CYJE.



